
Payment Solutions

Empower Processing offers Payment Solutions for the retail, 
online, mobile and integrated POS environments. Our merchant 
services, terminals, and transaction softwares will benefit your 
business and your bottom line. 

Empower Processing is a registered ISO of Wells Fargo Bank, N.A., Walnut Creek, CA



Retail Terminal
• A complete line of hardware, 

software, and merchant services 

for all of your POS needs.

• Examples: “Brick and Mortar” 

retailer, smaller restaurants, and 

smaller bars.

Virtual Terminal
• Start processing online web 

payments quickly and efficiently. 

Customers can store multiple 

forms of payment, set-up recurring 

billing, auto-pay, and more.

• Examples: e-Commerce 

Merchants, Billing Services, 

Medical/Dental Offices, and Mail 

Order/Telephone Merchants.

Integrated POS
• Full function Point of Sale 
Systems processing over the inter-
net. Employee time keeping, 

inventory management, security 
camera integration and mobile app 
ordering available.  

• Examples: Perfect for Restau-
rants, Bars and the Hospitality 
Industry.  

Mobile
• Easy, powerful mobile credit 

card processing. Manage a busi-

ness from anywhere. All you need 

is the PayOS app to start accepting 

payments in the palm of your hand.

• Examples: Farmer’s Markets, 

Construction, Home Services.

Experience  •  Responsiveness  •  Partners

Retail Integrated
POS

Virtual 
Terminal

Mobile

Empower is a full-service provider of 

credit and debit card payment 

processing and other related busi-

ness services to merchants.

We offer payment solutions for these 

types of business environments:

- Retail

- Online

- Integrated POS (Point of Sale)

- Mobile

We offer a "one stop shop" designed 

to provide merchants with innovative 

services, technology, and superior 

customer service for a wide variety 

of businesses.

For more information, contact:

877-941-6500

sales@empowervets.com

www.empowerourveterans.com



Glossary of Terms

Merchant: The person selling the 
goods/services

Cardholder: The person paying for 
goods/services with a credit/debit card

Issuer/Issuing Bank: The financial institution 
who issued the credit/debit card

MSP (Merchant Services Provider): The 
company who sets up the merchant to accept 
cards (i.e. Orion)

Processor/Acquirer: Entity registered with the 
Card Associations who obtain the credit/debit 

authorizations. (i.e. SecureNet, Global 
Payments)

Sponsor Bank:  The bank associated with the 
processor who moves funds from the issuing 
bank to the merchant's DDA. (Ours is Wells 
Fargo)

Bankcards/Card Brands/Association:  Visa, 
MasterCard and Discover.  These entities are 
owned by the issuing banks and are separate 
(for now) from American Express

POS System (Point of Sale System):  Computer 
based integrated hardware/ software used to 
process credit/debit cards via TCPIP (usually 
with a dial backup)

POS Terminal:  Countertop hardware 
connected either via phone or TCPIP to process 
credit/debit cards

Virtual Terminal:  Internet browser based 
terminal used to process card not present 
transactions

Mobile PayOS:  An app developed by 
SecureNet used to process credit/debit card 
transactions on any internet connected iOS 
device

Gateway:  HTML code that connects the 
merchant's shopping cart to a processor in 
order to obtain an authorization.  Used when a 
merchant is selling online

Processor’s authorization system checks 
card security features and sends to 
cardholder’s bank for approval

Merchant’s bank asks 
Processor to determine 
cardholder’s bank

Cardholder provides 
Processor’s account 
to merchant

Processor sends approval 
to merchant’s bank

Cardholder’s bank 
approves purchase

Merchant’s bank sends 
approval to merchant

Cardholder completes 
purchase and 
receives receipt

Processor’s clearing system validates 
information and sends purchase information 
to cardholder’s bank, which prepares data for 
cardholder’s statement

Merchant’s bank sends 
purchase information to 
Processor’s network

Processor’s clearing system provides 
comprehensive reconciliation to 
both the merchant’s bank and to the 
cardholder’s bank

Cardholder’s bank sends 
payment to the Processor’s 
counter-party to settlement

Cardholder’s bank 
bills cardholder

The Processor’s counter- 
party to settlement sends 
payment to merchant’s 
bank

Merchant’s bank pays 
merchant for 
cardholder’s purchase


